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  WINTER 2015 

Welcome 

Welcome to the Winter edition of our newsletter which will include all our latest updates 

and exciting news.  toogoodtowaste is open to everyone so why not visit today?  We also 

have an eBay shop, why not visit us at: http://www.ebay.co.uk/usr/toogoodtowaste 

Between 2nd - 4th December we held our 

annual Christmas Event in our Aberdare 

branch where we reduced all items by half 

price.  

We also offered FREE pre-owned toys and 

Christmas decorations for customers who 

provided evidence that they were in receipt 

of a benefit.   

 

Over £2,000 discount given in the run up to Christmas  

Between October to           

December we had: 

 68 new volunteers &               

placements join us 

 13 volunteers left to go  

into paid employment  

 17,707 items were donated 

to us by local residents &   

companies 

 14,378 items were selected 

for re-use 

 

 We cleared 11 entire  

houses through our Ethical 

Property Clearance service 

 Helped 72 people in need 

who were referred to us 

 

It was a busy end to the year 

During the event we: 

 Helped over 60 people 

 Discounted over 100 

items 

 Gave over £2,000 worth    

of discount 

http://www.ebay.co.uk/usr/toogoodtowaste
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£300 raised for Royal Glamorgan’s Children Ward   

 

 

 

 

 

Our staff and volunteers took part in Christmas 

Jumper Friday on December 18th.  

Here’s a few of our team members who wore 

their festive jumpers into work for Christmas 

Jumper Friday!  

Christmas Jumper Friday 

Do you or someone you 

know need a property 

cleared? Did you know that 

we offer a quick, professional 

and respectful service that is 

carried out by our fully trained and experienced 

Ethical Property Clearance Co-ordinator along 

with a team of volunteers? 

On average, we aim to clear a typical 3 bedroom 

terraced property within 90 minutes. 

Whilst we primarily work within the Rhondda 

Cynon Taf area we are able to extend our       

services for the Ethical Property Clearance across 

South Wales. 

We aim to re-use and recycle as many of the 

items as possible and we do this through; 

 Running 2 charity showrooms that are open 

to everyone 

 Working with other charities and               

organisations, both local and international 

to help disadvantaged people  

 Where items do not conform to current 

trading standards or are unsuitable for           

re-use, they will be dismantled into their 

component parts for recycling 

 

If you are looking to have a property cleared of 

its entire contents then look no further, for more 

information, or to arrange a free no obligation 

viewing contact Siôn Davies, Ethical Property 

Clearance Co-ordinator on 01443 680090 or 

email SDavies@toogoodtowaste.co.uk 

Ethical Property Clearance Service 

In December 2 members of our team went along 

to St John’s Church in Cymmer to decorate a 

Christmas tree as a contribution towards their 

first Christmas Tree Festival. 

 

During the tree festival they were raising funds 

for the Children’s ward at the Royal Glamorgan 

and they raised an impressive £300.   

 

 

 

We were delighted to find out 

that we had been shortlisted for 

the UK Social Enterprise Awards 

2015 in the Environmental Social 

Enterprise of the Year Category. We were proud 

and honored that we were shortlisted, especially 

as the awards were UK wide. 

 

Shortlisted for UK Social Enterprise of the Year awards  



Page 3   WINTER 2015 

This year 36 volunteers left us after securing paid 

employment following on from the skills and               

experience that they gained from their time with 

us. Here’s what some of our volunteers said about 

their time with us:  

 

“I have really enjoyed my time at 

toogoodtowaste, especially         

meeting new people including  

customers, staff and volunteers. I 

joined toogoodtowaste as a             

customer service volunteer 2 years 

ago and I have made loads of new 

friends in that time.  

During my time here I have gained retail and        

customer service experience, I have also learnt how to 

use an electronic till system and have attended open 

days and events to promote the services that                  

toogoodtowaste offers. 

I would definitely recommend volunteering at          

toogoodtowaste to anyone looking to gain new skills 

and meet new people.” Rhydian Oliver, Customer     

Service Volunteer.  

 

“I joined toogoodtowaste on a placement programme 

back in May, as I enjoyed my time so much as soon as 

my placement ended I continued as a volunteer within 

the warehouse. 

During my time at toogoodtowaste I have enjoyed 

working with everyone as they’re really nice people to 

work with and I thoroughly enjoyed the work activity 

within the warehouse. Since joining toogoodtowaste I 

have made some great friends. 

I have recently gained employment with Sainsbury’s, I 

definitely believe that the work experience that I 

gained at toogoodtowaste helped me gain paid       

employment and I would most definitely recommend 

volunteering to anyone.” Mark Rayson, Warehouse 

Assistant Volunteer.   

 

“I have volunteered with         

toogoodtowaste for a number of 

months now, I first started on a 4 

week placement and thought I’d 

hate it but I found I really enjoyed 

it and after my placement ended 

I stayed on for 2 days a week. 

I’ve volunteered in both the call 

centre and customer services and I have loved both! 

I’m going to be sad to leave but I’m happy to say that 

I was part of such a loving, wonderful and welcoming 

family and I wish them all the best for the future.”  

Charmaine Walsh, Customer Service Volunteer. 

 

Are you looking to gain new skills and experience, 

enhance your CV or even meet new friends?  

Then why not give volunteering a go? We have 

vacancies available in both our Ynyshir and             

Aberdare showrooms, to find out more about the 

vacancies we have available call us on 01443 

680090 and ask for Dave Lewis or you can email 

him at DLewis@toogoodtowaste.co.uk  

Huge employment success for Volunteers in 2015 

Shortly after completing his 

electrical apprenticeship 

with us, we were delighted 

to hear that Regan had    

secured a 4 year mechanical 

apprenticeship with an   

International Company.  

During his time with us Regan successfully       

completed the prestigious 17th edition electrical 

qualification whilst also studying for his QCF / 

NVQ Level 3 in Electrical Maintenance at Coleg y 

Cymoedd.  

We would like to wish Regan all the very best in 

his new adventure!  

Employment success for one of our Apprentices 



 

 

To find out more please call us on 01443 680090, email: enquiries@toogoodtowaste.co.uk 

or visit our website: www.toogoodtowaste.co.uk 

Find us on: Facebook, Twitter and YouTube              

Charity No. 1064588, Company Limited by Guarantee No. 3286173, VAT No. 691 9164 02 

Registered Office: Unit 1 Standard Industrial Estate, Ynyshir, Rhondda Cynon Taf, CF39 0RF 

Tuesday 22nd of December saw us close the 

doors of the organisation to let the festivities 

begin with a team party at our Ynyshir showroom 

to thank our volunteers for their hard work and 

commitment throughout the year. 

During the party we had a hog roast, quiz, music 

and an awards ceremony to recognise and thank 

our volunteers for the value, commitment and 

support we receive from each and every one of 

them.  The winners of the awards were:  

 Beverly Charlton, for the 

most inspirational volunteer 

 Jillian Turner for the most 

welcoming person to new 

volunteers 

 Paul Parsons for best support services       

volunteer  

 Annette Carson, Joanne Hartley, Michael 

Baker, Andrew Mark Watts, Paul Lewis, 

Neil Jones, Jennifer Thomas and John     

Williams for best volunteer in their team, 

voted for by their team members. 

 John Williams, Clare Cockcroft, Jennifer 

Thomas, Andrew Mark Watts, Jacky 

Ward, Paul Parsons, Edgar Llewellyn,  

Jillian Turner, Nathan Jones, Gwyn Paul 

Davies and Terry Waldron, for most time 

committed volunteer, this award was given in 

recognition for volunteering over 750 hours 

 Michael Baker for most 

time committed volunteer, 

this award was given in 

recognition for volunteering 

over 1000 hours 

 Clare Cockcroft for volunteer most            

committed to a learning culture 

 Jennifer Thomas for volunteer most        

committed to helping new volunteers learn the 

job role 

 Jacky Ward was also nominated as volunteer 

representative by her fellow volunteers.  

In addition to the volunteers, a member of staff, 

Tomos Woods was also presented with an 

award for committing the most time to learning.  

 

Congratulations to everyone who won an 

award and thank you to all our volunteers 

for your continued support & commitment. 

 

A great day was had by all!  

Staff & Volunteers enjoyed their Christmas celebrations  


