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  AUTUMN 2015 

Welcome 

Welcome to the Autumn edition of our newsletter which will include all our latest updates 

and exciting news.  toogoodtowaste is open to everyone so why not visit today?  We also 

have an eBay shop, why not visit us at: http://www.ebay.co.uk/usr/toogoodtowaste 

Our Ynyshir and Aberdare showrooms will 

close at 5pm on Monday 21st December for 

the Christmas holidays. 

 

Our Ynyshir showroom will be closed until 

Tuesday 29th December, however we will 

be open between Christmas and New Year. 

Please see below the dates that we will be 

open: 

 

Everyone at toogoodtowaste would like to 

wish you all a very Merry Christmas & a 

happy New Year. 

 

We would like to thank everyone for their 

support this year which helped us to       

continue to provide quality, affordable      

furniture to the residents of RCT. 

Christmas Opening hours 

Date Ynyshir 

showroom 

Aberdare 

showroom 

22nd - 28th December Closed Closed 

Tuesday 29th December Open 9am  - 5pm Closed 

Wednesday 30th December  Open 9am - 5pm Closed 

Thursday 31st December Open 9am - 5pm Closed 

Friday 1st January Closed Closed 

Saturday 2nd January Open 9am - 5pm Closed 

Sunday 3rd January Open 10am - 4pm Closed 

Monday 4th January Open 9am - 5pm Open 9am - 5pm 

http://www.ebay.co.uk/usr/toogoodtowaste
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We held a fundraising event in both our               

showrooms on Friday 13th  November to raise 

money for BBC Children in Need. 

 

On the Friday we held a lucky dip to help raise 

funds in both our showrooms with items that had 

been kindly donated by staff, volunteers &                 

customers. Our staff & volunteers also wore their 

pyjamas or spotty bandanas to show their               

support. 

 

We would like to thank everyone who helped us 

raise money through donating a prize, money or 

buying a ticket for our lucky dip.  

With your support we raised £98.69 - Thank 

you!  

 

 

 

BBC Children in Need 

This Halloween we held a pumpkin carving     

competition.  All our teams competed against 

each other with a volunteer from each team  

carving a pumpkin!  

The winner was judged by one of our Trustees 

& the chosen design was from our Ynyshir 

showroom that our Customer Services team 

carved.  Here is the winning design & team: 

 

Pumpkin Carving Competition 

Between July to September we:  

 Recruited 59 new volunteers & placements 

 Congratulations to the 5 volunteers who have 

left to go into paid employment 

 Collected 17,392 items that were donated to 

us 

 14,237 items were selected for re-use through 

our charity showrooms 

 We have completed 30 entire property      

clearances 

 Helped 64 people in need who was referred to 

us  

It’s been a busy few months!  
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Do you need a property cleared? Did you know 

that we offer a professional, reliable & honest  

Ethical Property Clearance Service & that we have 

carried out over 500 clearances? 

We were delighted to receive this fantastic      

feedback from a clearance we recently carried 

out: 

“I wanted to formally thank Siôn and the team that 

helped with my nan’s house clearance and feedback 

about what a great service was provided. It was also 

great to hear from Siôn all the great work that your 

organisation does to help the community and the    

volunteers! 

 

I live more than 200 miles away from my nans house 

and Siôn’s flexibility meant that he visited and             

provided a very good quote on the same day that I 

called him - very short notice as I was in Wales that 

day. 

 

We then organised the team to come a few weeks 

later and they cleared everything within an hour, even 

some additional items that I never considered would 

be able to be removed. The team made the whole 

ordeal stress free and took such a weight off of our 

shoulders. I was very impressed with all of the team 

and how well organised everything was.  

 

Whilst on my return journey home, Siôn got in touch 

to say that one of the volunteers had found some 

money in one of my nans wardrobes. I hate to say this 

but I was shocked, unfortunately in this day and age 

not everyone is as honest and principled. The money 

was safely returned and the covering note from Siôn 

was again so gracious and kind.  This act is a true  
testament to the ethics and values of your company 

and only added to my great impression of yourselves 

and the service provided and I would recommend you 

to anyone who needed such support.  

 

Please thank all of the team for their great efforts and I 

hope you can do something internally to award such great 

behaviours and work!” 

 

If you would like to find out more information on this 

service, or would like to arrange for a free no             

obligation quotation, contact our Ethical Property 

Clearance Co-ordinator, Siôn Davies on 01443 680090 

or email: SDavies@toogoodtowaste.co.uk 

Ethical Property Clearance Service 

Are you looking to gain new skills & experience,  

enhance your CV, meet new friends & work as 

part of a team? 

Then why not join the toogoodtowaste family & 

give volunteering a go? 

We have some exiting volunteering opportunities 

available in both our Ynyshir & Aberdare              

showrooms. 

We have vacancies available in customer services, 

warehouse, contact centre, transport, eBay selling, 

Bric-a-brac sorting, electrical department & more.  

Full training will be provided.  

If you’re interested in joining the team, or would 

just like a chat for more information then give us a 

call on 01443 680090 & ask for Dave Lewis.   

 

 

Volunteering opportunities available 



 

 

To find out more please call us on 01443 680090, email: enquiries@toogoodtowaste.co.uk 

or visit our website: www.toogoodtowaste.co.uk 

Find us on: Facebook, Twitter and YouTube              

Charity No. 1064588, Company Limited by Guarantee No. 3286173, VAT No. 691 9164 02 

Registered Office: Unit 1 Standard Industrial Estate, Ynyshir, Rhondda Cynon Taf, CF39 0RF 

We would like to say a massive congratulations & 

good luck to the volunteers who have left us to 

begin paid employment.  Here is what some of 

our volunteers said about their time at                    

toogoodtowaste: 

 

“I have really enjoyed my time at 

toogoodtowaste, especially meeting 

new people including customers, 

staff & volunteers. I joined       

toogoodtowaste as a customer 

service volunteer 2 years ago & I 

have made loads of new friends in 

that time.  

During my time here I have gained retail & customer 

service experience, I have also learnt how to use an 

electronic till system and have attended open days & 

events to promote the services that toogoodtowaste 

offers. 

I would definitely recommend volunteering at          

toogoodtowaste to anyone looking to gain new skills & 

meet new people.” - Rhydian Oliver, Customer   

Services Assistant - Ynyshir Showroom.  

 

“Since joining toogoodtowaste I have 

gained invaluable skills & experience 

from using an electronic point of sale 

till system to dealing with customers, 

telephone enquiries, cash handling & 

working as part of a team. 

The skills that I have learnt at toogoodtowaste are all 

essential to my new role & I believe that they helped 

me secure paid employment. 

The support from the staff and the training that I have 

received has been absolutely outstanding. I would high-

ly recommend volunteering to anyone looking to gain 

new skills & work experience.” - Owain Woodward, 

Customer Services Assistant - Aberdare branch 

 

“I have been volunteering in the 

warehouse for nearly 2 months 

and I have really enjoyed my time 

here; everyone I have worked with 

has been really friendly & helpful. 

I particularly enjoyed going out on 

the vans & doing the collections & 

deliveries which I believe strengthened & improved my 

customer service skills. 

I am confident that the experience & skills I have 

gained at toogoodtowaste helped me secure paid    

employment.  

Anyone looking to gain new skills & experience should 

give volunteering a go and I would highly recommend 

toogoodtowaste.  

My new role is a temporary position for the Christmas 

period, I will definitely be returning to volunteer at  

toogoodtowaste if the position is not extended after 

Christmas.” - Dominic Pritchard - Warehouse   

Assistant 

 

Employment success for volunteers 


